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Availability: Immediate
Professional Summary
Junior IT Support Professional with 2 years of Service Desk experience supporting end users in Windows environments. Skilled in hardware and software troubleshooting, Active Directory administration, Microsoft 365 support, network connectivity troubleshooting, and user account management. Graduate-level education in Cybersecurity and Health Informatics with strong analytical, customer service, and documentation skills. Adept at resolving technical issues both remotely and in person while maintaining excellent customer satisfaction.
Core Competencies
· Technical Support & Troubleshooting 
· Microsoft 365 Support 
· Active Directory Administration 
· Windows 10/11 Support 
· Hardware & Software Installation 
· Network Troubleshooting (TCP/IP, DNS, DHCP) 
· VPN & Remote Support 
· Ticketing Systems 
· Endpoint Management 
· Technical Documentation 
· Customer Service 
· Problem Solving
Professional Experience
Service Desk Support Specialist
Graphics World - Kerala, India January 2021 - June 2023
· Provided technical support to over 50 users for hardware, software, printer, and network-related issues. 
· Installed, configured, and maintained Windows-based desktops, laptops, and software applications. 
· Managed Active Directory user accounts, password resets, access permissions, and group memberships. 
· Diagnosed and resolved network issues involving TCP/IP, DNS, DHCP, and VPN connectivity. 
· Assisted users remotely and in person to resolve technical problems efficiently. 
· Maintained ticket records and technical documentation for recurring issues and resolutions. 
· Escalated complex incidents to senior technicians when required.
Retail Associate
Walmart Canada - Sault Ste. Marie, ON June 2025 – Oct 2025
· Demonstrate strong organizational and problem-solving skills in a fast-paced environment. 
· Maintain accuracy while managing inventory and operational processes. 
· Collaborate effectively with team members to meet daily objectives.
Information Desk & Support Volunteer
Sault Area Hospital - Sault Ste. Marie, ON May 2025 - June 2026
· Provided customer support and information services in a healthcare environment. 
· Assisted visitors while maintaining confidentiality and professionalism. 
· Demonstrated strong communication and interpersonal skills.
Technical Projects
Active Directory Administration Lab
· Deployed and managed a Windows Server 2022 Active Directory environment.
· Created and managed users, groups, organizational units, and permissions.
· Implemented Group Policies and account security settings.
· Automated administrative tasks using PowerShell.
Windows Server & Network Infrastructure Project
· Configured Windows Server services including DNS, DHCP, VPN, and file sharing.
· Participated in troubleshooting connectivity and authentication issues.
· Created system documentation and implementation guides.
Security Monitoring Project
· Built a monitoring environment using Wazuh and ELK Stack.
· Monitored system logs and investigated operational alerts.
· Developed dashboards for system performance and availability monitoring.
Education
· Graduate Certificate – Health Informatics (2025–2026) Sault College, Sault Ste. Marie, ON
· Graduate Certificate – Cybersecurity (2024–2025) Sault College, Sault Ste. Marie, ON
· Bachelor of Computer Applications (BCA) (2017–2020) University of Calicut, India
Certifications
· CompTIA Security+ 
· Certified Ethical Hacker (CEH) – EC‑Council
· CCNA (in progress)

