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Profile
Innovative and Detail-oriented IT professional with experience in technical support, cybersecurity, and system administration. Skilled in Linux, Windows Server, networking, and security tools. Certified in Ethical Hacking and CompTIA security+, and currently pursuing Health Informatics at Sault College. Strong problem-solving, research, and documentation skills with a focus on system efficiency and innovation.
Skills and Capabilities
· Proficient in Linux and Windows server environments.
· Skilled in TCP/IP networking, firewall configuration and network monitoring.
· Experienced with security tools such as Wireshark, Metasploit, Nmap and Nessus.
· Knowledge in python, Bash, HTML/CSS, SQL programming.
· Strong Ability to produce detail technical report, documentation and research papers.
Experience 
Information Help Desk Assistance – Graphics world, Kerala, India
January 2021 – June 2023
· Provided technical support to users, diagnosing and resolving hardware, software, and network-related issues.
· Installed and configured operating systems, printers, and software applications for clients.
· Maintained IT documentation and assisted in inventory tracking of devices and peripherals.
· Delivered excellent customer service, ensuring minimal downtime and prompt response to user requests.
· Supported small-scale network setup and data backup operations for business continuity.
Volunteer – Sault Area Hospital, Sault Ste. Marie, ON
May 2025 – Present
· Supported digital record management and data confidentiality initiatives.
· Assisted healthcare teams in maintaining system documentation and process tracking.
· Applied cybersecurity awareness to ensure secure handling of patient information.
Customer Service Associate – Walmart Canada, Sault Ste. Marie, ON
June 2025 – Present
· Provide friendly and efficient customer service in a fast-paced retail environment.
· Maintain accuracy in transactions and support store technology systems when needed.
· Collaborate with team members to ensure operational efficiency and positive customer experience.
Education
Sault College  
Graduate Certificate, Health Informatics (2025 – Present)
Sault College 
Graduate Certificate, Cybersecurity (2024 – 2025)
Bachelor of Computer Application (BCA) 
University of Calicut, India (2017 - 2020)
Certifications 
· Certified Ethical Hacker (CEH) – EC-Council
· Certified Penetration Tester (CPT)
· CompTIA Security+ 
Academic & Technical Projects
Predictive Health Analytics Website – Sault College (2025)
· Designed and developed a web-based predictive analytics platform integrating BMI calculation and an AI chatbot for health insights.
· Implemented front-end design, data collection, and chatbot logic to improve accessibility and user interaction in health informatics.
· Focused on usability, health data security, and API-based data retrieval (WHO health standards).
Windows Server Environment and Protection Project – Sault College (2024)
· Created a secure Windows Server environment for simulated enterprise use, including Active Directory, DNS, and user access management.
· Configured firewalls, security policies, and permissions to ensure a controlled and resilient IT infrastructure.
· Implemented backup and protection mechanisms using Windows Defender, group policies, and role-based access control (RBAC).
· Documented system configurations and security measures in a professional IT report.


